
 

1 
April 2025 

SATISFACTORY ACADEMIC PROGRESS (SAP) POLICY 
 
Students who receive financial aid through federal programs, the S.C. Tuition Grant, S.C. Lottery Tuition Assistance, 
or SMC Institutional Scholarships must maintain satisfactory academic progress (SAP) toward their degree. The 
Financial Aid Office is responsible for monitoring each student’s progress to ensure they are on track to complete 
their program within a reasonable time frame. This policy is separate from the academic standards set by the 
College. Eligibility for financial aid is based on a cumulative review of the student's academic history, and prior 
receipt of financial assistance does not impact eligibility. A student's SAP status is initially evaluated upon the 
submission of the Free Application for Federal Student Aid (FAFSA) and subsequently reviewed at the conclusion of 
each semester attended.  Students can view their SAP status, details, and history in Self Service. 
 
Communication with Students 

 A student's SAP status will be evaluated at the end of each semester in which they are enrolled. 

 If there is a change in your SAP status, you will receive a notification via your SMC email account. 

 Students are responsible for regularly checking both their email and announcements in Self Service to stay 
updated on their financial aid and SAP status. 

 
Qualitative Standard (Completion Rate and Grade Point Average (GPA) 

 Students must maintain a minimum completion rate of 67% meaning they must successfully earn at least 
67% of the cumulative credit hours they attempt. SMC rounds the completion rate to the nearest whole 
number: 66.5% and above is rounded up, while below 66.5% is rounded down. 

 Withdrawing from a class(es) after the drop/add period will negatively impact a student’s completion rate 
and may affect future financial aid eligibility. 

 Courses with grades of  F, FA, W, WF, WP, and I are not considered complete and will not count toward the 
completion rate. 

 Additionally, students are required to maintain a minimum cumulative GPA based on the number of credit 
hours attempted: 
 
 
 
 
 
 
 

 Students may repeat a course, but all attempts will be factored into the completion rate calculation. 
Repeated courses will also be included in the GPA according to SMC’s academic policy. 

 Prerequisite and remedial/developmental courses count toward both the qualitative and quantitative 
calculations. A student is no longer eligible for financial aid for prerequisite or remedial courses once they 
have attempted 30 credit hours of these courses. 

 If a student’s completion rate falls below 67% or if their cumulative GPA is below the required minimum 
based on the number of credit hours attempted, they will be placed on financial aid warning. (See the 
“Warning” section for more details.) 

 
Quantitative Standard (Length of Eligibility) 

 Students may receive financial aid for 150% of the published length of their program of study. 

 Students who have attempted 150% of the published required credit hours for their program of study will 
be placed on financial aid suspension. 

 Transfer hours are included in the total hours attempted at SMC when assessing the length of eligibility. 

 Students may repeat a course, but repeated courses will count toward the length of eligibility. 

# Hours Attempted Minimum GPA 

1-15 Hours 1.20 

16-30 Hours 1.40 

31-45 Hours 1.60 

46-59 Hours 1.80 

60+ Hours 2.00 
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 A student who has completed the academic requirements for a program but has not yet earned the degree 
is not eligible for additional financial aid funds for that program. 

 To reestablish eligibility, a student must have an approved appeal and be placed on appeal probation. (See 
the “Appeals” section for more details.) 

 
Warning 

 The minimum credit hour completion rate and GPA standard are assessed at the end of each semester.  If 
a student does not meet the required GPA and/or complete the minimum number of credit hours, they will 
be placed on financial aid warning for the next semester attended. 

 Financial aid eligibility remains in effect during the warning period. 

 If, after the warning period, a student does not meet the minimum credit hour completion rate or GPA 
requirement, they will be placed on financial aid suspension. 

 
Appeals 

 Appeals for financial aid suspension are reviewed by the Financial Aid Appeals Committee and must be 
submitted to the Financial Aid Office by the last day of drop/add for the semester in which the student 
intends to enroll. 

 Students are permitted a maximum of two (2) appeals, and the SAP Appeal form can be accessed through 
Self Service under Checklist > Complete Required Documents. If the SAP Appeal form is not available, please 
notify the Financial Aid Office via email at finaid@smcsc.edu, and a form will be added to your account. All 
appeals and supporting documentation must be submitted through Self Service. 

 Appeals must include an explanation from the student outlining why satisfactory progress was not made 
and what has changed to ensure the student will meet the standards moving forward. Acceptable 
extenuating circumstances may include prolonged hospitalization during the academic year, a death in the 
family, a change in work hours conflicting with the class schedule, or other extenuating circumstances 
directly affecting academic performance. Documentation of these circumstances is required, and appeals 
will not be considered without sufficient documentation. 

 Appeals regarding length of eligibility (attempted maximum number of credit hours) must include an 
academic plan that details the requirements the student must meet to ensure SAP standards are achieved 
by a specific time or to ensure the student graduates.  

 If the Committee determines that justifiable evidence of extenuating circumstances exists, a student may 
receive an extension of financial aid eligibility and be placed on appeal probation. 

 
Appeal Probation 

 During the probationary period, students must take at least 6 credit hours, complete 100% of the attempted 
hours, and meet all stipulations set by the Financial Aid Appeals Committee. If the student does not meet 
these stipulations, they will be placed on financial aid suspension. (See “Suspension for Failing to Meet 
Probationary Stipulations” for more details.) 

 If a student meets the probationary stipulations but has a minimum cumulative GPA or completion rate 
that does not meet minimum requirements, they will remain on appeal probation and must continue to 
meet probationary stipulations 

 If a student meets the probationary stipulations, achieves the minimum required GPA and maintains a 
completion rate of at least 67% of the cumulative hours attempted, they will be removed from financial aid 
probation and must continue to adhere to this policy. 

 
Suspension for Failing to Meet Probationary Stipulations 

 To reestablish eligibility, a student must submit and have an approved appeal after completing a semester 
at SMC without financial assistance. During the semester without financial aid, the student must enroll in 
at least 6 credit hours, complete 100% of the attempted hours, and earn the minimum required GPA. 
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 Exceptions to this policy will only be considered if the student encountered extenuating circumstances 
during the probationary period that hindered their ability to meet the stipulations. Documentation of these 
circumstances is required, and the student’s appeal will not be considered without sufficient 
documentation. Federal regulations specify that students may not submit subsequent appeals for the same 
reason as a previous appeal. 

 Acceptable extenuating circumstances include prolonged hospitalization during the probationary period, a 
death in the family, a change in work hours conflicting with the class schedule, or other circumstances 
directly affecting academic performance.  However, being a single parent or working full-time while 
attending school are not considered extenuating circumstances, as students are made aware prior to the 
probationary period of the requirement to meet stipulations. 

 Students are advised to solve any difficulties prior to registering for a probationary period. 


